AACS, Inc
Salary Grade: 22  
Counseling Services

Exempt Position     

AUDUBON AREA COMMUNITY SERVICES, INC.

Position Description

I.
JOB TITLE:
Family Service Worker
[D.O.T. Reference # 195.107-010]

II.
OBJECTIVE OF JOB (PURPOSE):

The Family Service Worker will receive DJJ referrals and work closely with the treatment team in planning and implementing the most effective treatment intervention. He/she will provide a wide range of services based on a thorough assessment of family problems and strengths and a tailored treatment plan. The intensity and duration of any given client intervention will depend on the unique needs and treatment plan of the family.  The Family Service Worker will perform post-termination follow up. He/she will record case services in a thorough case record and provide a broad array of data for reporting and tracking purposes.

III.
SPECIFIC RESPONSIBILITIES AND DUTIES (By estimated % of the job): 

A. Essential Job Functions (98%)...


1. Schedule and maintain client appointments; ensure quality treatment/educational time with clients (also includes travel time); be available to clients 24 hours a day. (50%) [PERFORMANCE INDICATOR; O,I,R

2 Complete and maintain client files in an appropriate professional manner as well as on a timely basis.  (25%) [PERFORMANCE INDICATOR; O,R]

3. Plan and lead meetings regarding client matters including treatment team meetings, DJJ meetings, and other agency meetings.  (5%) [PERFORMANCE INDICATOR; O,I] 

4.
Consult with the supervisor and referring worker regarding cases as needed or requested (this includes weekly case consultation and weekly DCBS & DJJ contact).  (5%) [PERFORMANCE INDICATOR; O, I] 
5.
Maintain a "confidential and equal status" with clients. (2%) [PERFORMANCE INDICATOR; O, I, R] 
6.
Complete and appropriately channel financial paperwork involving client/programmatic expenditures. (2%) [PERFORMANCE INDICATOR; O, R] 
7.
Research and/or seek out information regarding client difficulties in order to provide appropriate teaching. (2%) [PERFORMANCE INDICATOR; O, R]

8.
Complete client/case follow-ups as directed. (3%) [PERFORMANCE INDICATOR; O, I, R]

"PERFORMANCE INDICATOR:” These items will be included in the employee’s Performance Appraisal. The "O, I, R" codes provide the indicators/ bases/methods which will be employed in assessing the employee's performance. These codes stand for:



O — Observation & Monitoring/Inspection Reports



I — Interview (employee/clients/supervisors/others)



R — Records and/or Reports (program reports) 
V.
JOB RELATED SKILLS/REQUIREMENTS:
1.
Must possess a Bachelor's degree in social work, substance abuse, or a related field.

2.
Knowledge of crisis intervention, cognitive/behavioral skills, communication skills, and substance abuse required.

3.
Capability to absorb and utilize cognitive/behavioral interventions.

4.
Ability of the staff person to relate to and engage multi-problem families is paramount.

5.
Possess dependable transportation and automobile liability insurance.  (Own reliable vehicle is preferred.)  Possess available transportation 24 hours a day.

6.
Possess the ability to adhere to well-defined systems and procedures; possess the ability and willingness to accept directions and to work/ learn under supervision.

7.
Possess knowledge of the needs, problems, and impact of social and economic deprivation factors.

8.
Possess a thorough knowledge of the availability and use of existing social and economic resources.

VI. ACCOUNTABILITY/AUTHORITY:
The Family Service Worker is responsible directly to the Regional Supervisor but not responsible for any other staff except possible assistance in training a new staff member.
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