WORCESTER COMMUNITY ACTION COUNCIL, INC.

484 MAIN STREET, 2ND FLOOR

WORCESTER, MA  01608

JOB DESCRIPTION

JOB TITLE:

     
Family Advocate (Community Connections)      

NATURE OF WORK
Work as a part of a collaborative network of family support facilitating access for families/residents to community resources.  Conducts family outreach.  Works with families/residents to plan and implement community activities/projects.

ACCOUNTABILTY:
Worcester Community Connections Coordinator

DUTIES AND

RESPONSIBILITIES:

1. Attend and assist at parent meetings for all parent related activities. 

2. Work with project coordinator to establish and maintain lists and materials of community resources and other services for families, assist with newsletter.

3. Identify, recruit, and facilitate new families/residents for program activities through community outreach collaboration.  Recruitment of members for Community Connections parents group.

4. Set Parents Group meeting dates, agendas, snacks and daycare.

5. Plan and supervise parents group field trips and trainings.

6. Participate with DSS committees.

7. Facilitate good communication between Parents and Providers.

8. Help identify gaps in current prevention and support service and organize families to address these needs.  Will assist residents to assess their self-identified community goals, create action plans, build community leadership, and change their current situation.

9. Advocate for the family within the community health and social services system in order to promote coordination of and access to needed services.

10. Encourage and support families to develop self responsibility by linking them with services, education and employment, housing, legal aid, and food pantries.

11. Respect and maintain parent/resident family confidentiality.

12. Maintain records and reports, as required by funders, program operators, and WCCC.

DUTIES AND

RESPONSIBILITIES: (continued)

13. Assist with data collection and project evaluation activities.

14. Will work the hours designated by the Program Director in order to perform the duties assigned, including evenings and weekends as needed.  The 37.5 hour work schedule may change from week to week, according to program needs.

15.  Learns all rules and regulations for the federal Food Stamp Program.  Completes all monthly and quarterly reports.
16. If needed, supervises and trains all volunteers regarding the Food Stamp regulations.  Keeps volunteers updated about periodic program adjustments.
17. Provides screenings and application assistance to WCAC clients wishing to enroll in the food stamp program up to 10 hours per week.
18. Furnishes information and referral to the public about emergency food pantries, soup kitchens and available public assistance programs.
19. Attends job related meetings, conferences, and workshops on issues of hunger.
20. Performs other related duties as required.
QUALIFICATIONS:

Minimum:

· Ability to work with diverse populations.
· Good written/oral communication skills.
· Must have a valid MA driver’s license and access to a car.
· Basic computer skills.
· Flexibility to work weekends and evenings.
Preferred:

· Bilingual Spanish
· Experience in group facilitation
· Resident of Worcester.
GRADE LEVEL:

SALARY RANGE:
$14,435 - $24,025
