WORCESTER COMMUNITY ACTION COUNCIL, INC.


484 MAIN STREET, 2ND FLOOR


WORCESTER, MA  01608





JOB DESCRIPTION





JOB TITLE:  		Parent Involvement Coordinator





NATURE OF WORK:	Work as part of a network to facilitate better coordination of community resources, bring out the voices of parents and ensure that services meet the needs of the people.  Engage in extensive community outreach.  Works with families/residents to plan and implement community activities/projects.





ACCOUNTABILITY:	Worcester Community Connections Coordinator





DUTIES &


RESPONSIBILITIES:





Identify, recruit, and facilitate new families/residents for program activities through extensive community outreach. Recruitment of members for Community Connections Parents group. Bring quantifiable numbers of families into the coalition each year.





Both facilitate & Coordinate parent involvement in all aspects of coalition life.





Attend and assist at parent meetings for all parent related activities.





Work with the Worcester DSS Area Office through the Family Advocate Program, providing one on one advocacy for parents at Family Based Service ‘Treatment Planning Team Meetings’ (now being utilized by DSS to review cases and decide if families are eligible to receive additional services in the home).  Will also provide this service at Multi-disciplinary Team (MDAT) meetings, (utilized to provide support to complex client cases).





Help identify gaps in current prevention and support service and organize families to address these needs.  Will assist residents to assess their self-identified community goals, create action plans, build community leadership, and change their current situation.





Advocate for the family within the community health and social services system in order to promote coordination of and access to needed services.





Encourage and support families to develop self-responsibility by linking them with services, education and employment, housing, legal aid, and food pantries.





Facilitate good communication between Parents and Providers.





Work with project coordinator to establish and maintain lists and materials of community resources and other services for families assist with newsletter.





Set Parents Group meeting dates, agendas, refreshments, supervision for children and transportation.





Plan and supervise parent’s group field trips, training’s, and other events as needed.





Participate in DSS committees. 





Respect and maintain parent/resident family confidentiality.





Maintain records and reports, as required by funders, program operators and WCCC.





Assist with data collection and project evaluation activities.





Will work the hours designated by the Program Director in order to perform the duties assigned, including evenings and weekends as needed.  The 37.5 - hour work schedule may change from week to week, according to program needs.





Perform other related duties as assigned.











QUALIFICATIONS:


Minimum:	Ability to work with diverse populations.


Experience in community outreach & client advocacy


		Excellent written/oral communication skills.


		Must have a valid MA driver’s license & a car.


		Basic computer skills


		Flexibility to work weekends and evenings


		High School Diploma


		





Preferred:	Bachelor’s degree in social services


Bilingual Spanish


Experience in community organizing, client advocacy and program development 


Familiarity with Worcester’s social service system.


Experience in group facilitation


		Resident of Worcester


		


		


		





GRADE LEVEL:		E





SALARY RANGE:		$25,004-$38,492


