Ambassador Job Description
· Make a commitment to allow job-seekers the ability to access the Internet for Employment and Resource Directory
· Provide space, computer with Internet Access to the public
· Open to public for a min. of two hours per week on specific day(s) as outlined in the MOU
· Attend and participate in Access Point training provided by Michigan Works!
· Join SHARE Network Resource Directory – no cost to join
· Possess basic knowledge and ability to answer questions about the Michigan Talent Bank website and features: 

         -  How to sign-up/create a resume

         -  How to login to the MTB

         -  How to find employment on the MTB

         -  How to find information about Internships          

         -  Using the career portal

         -  How to use the job cart

         -  How to locate information about local job fairs 
· Ability to access the online Resource Directory and offer guidance to the public about the sites contents in order to access local resources for but not limited to food, clothing, emergency services, housing, etc.
· Provide direct referrals to Michigan Works for additional services
· Share information with individuals about other local resources from Employment Training & Community Services
· Up-date contact with Share Network team member(s) with of staff/volunteer changes, e-mail and contact information
· Attend bi-monthly informational sessions as provided by MWA office
· Participate in additional trainings as needed
· Provide Access to the Resource Binder:  Skills assessment, Resume writing, Websites, Applications, Resume writing, Job search information (this information is prepared and provided by the One Stop Service Center staff) [image: image1.png]



