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 SEQ CHAPTER \h \r 1LIFE WORKS PROGRAM

CUSTOMER ADVISORY COMMITTEE

STATEMENT OF PURPOSE
The Customer Advisory Committee of the Life Works Program is composed of twelve (12) members.  At least 60% (8 of the 12) will be members who are currently enrolled in the Life Works Program.  No more than 40% (4 of the 12) will be members who have completed the Life Works Program.

VOLUNTEER SERVICE
Customer Advisory Committee members will serve as community volunteers and advisors to the Life Works Program.  Volunteer service shall include, but is not limited to, the following activities.

1.
Attending regularly scheduled meetings.

2.
Reviewing documents, materials, and other information about the Life Works Program.

3.
Advising agency staff on the appropriateness of ongoing and proposed program activities as they relate to helping customers achieve self-sufficiency.

4.
Participating in advocacy activities on behalf of low-income families.

5.
Participating in regular customer support group activities.  Volunteers should be prepared to give 3 to 5 hours of time per month in service to the Life Works Program.

6.
Participating in other activities as deemed appropriate by the Advisory Committee Membership, customers of the Life Works Program and agency staff.

PROGRAM SUPPORT

Customer Advisory Committee members will provide, as requested, regular review and input on program goals, customer training and categories for Direct Support.

COMMUNICATION

Customer Advisory Committee members will help agency staff produce the Life Works Newsletter and promote Advisory Committee activities.

ADVOCACY

Customer Advisory Committee members will participate in legislative and policy-making activities that will enhance low-income families ability to become self-sufficient.
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