Professional Ethics in the Helping Profession

Ethics defined: branch of philosophy that deals with the rightness or wrongness of human actions.  Ethics and values are often used interchangeably 


What is professional ethics (professional boundaries)?

· Boundaries are the limits that allow for a safe connection based on the client’s needs.  

· Is about deciding whether an action is good or bad and what to do about it if it is “bad.”

· Codes of professional ethics identify and describe the ethical behavior expected of professional practitioners that help to provide screens in terms of rightness and wrongness.

Sources

Loewenberg et al, Ethical Decisions for Social Work Practice (2000). Strom-Gottfried, Professional boundaries: an analysis of violations by social workers (1999).


Why is there a need for professional ethics?

1. To avoid civil suits or criminal charges

2. To avoid allegations of favoring one client over another

3. To avoid dual relationships that may cause potential harm to the client

4. To avoid client manipulation

5. To help meet the needs of the client 

6. To help staff avoid entangling their own needs with the needs of their client

7. To avoid staff exploitation of the client

8. To encourage staff to fulfill their role as a professional

9. To avoid false allegations made by the client about staff

Example One:

There are three participants living at the TPR and two of them are out on pass. It’s Sunday morning and staff decides to take the sole participant at the house out for breakfast.  Why or why not would this pose an issue with boundaries?

Example Two: 

A client states to staff, “there’s noting to eat!” Upon further investigation, staff members discover that the refrigerator is low on food. Taking matters into her own hands, the staff member decides to purchase groceries for the client with her own money. Does this cross ethical boundaries?  Please give examples why or why not this crosses ethical boundaries.

Example Three:

A staff member decides to come by the residence to ask a client who is already active in a weight loss plan if she wants to go running with her.  The staff member is not scheduled to work on this particular day.  Does this cross ethical boundaries?  Please give examples why or why not this crosses ethical boundaries.

Yellow Lights of Professional Ethics

· Frequently thinking of the client when away from work

· Frequently planning another client’s care around the client’s needs

· Seeking social contact or spending free time with the client

· Sharing very personal information or work concerns with the client

· Feeling worried about the client’s or family’s view of you as a person if their expectations are not met

· Feeling so strongly about the client’s goals that the staff disregards comments client’s wishes

· Feeling responsible for the client’s limited progress

· Feeling unusual irritation if someone or something creates a barrier or delay in the client’s progress

· Noticing more physical touching than is appropriate or required for a given situation

· Sexual content in conversation with the client

· Feeling a sense of excitement or longing related to the client

· Making special exceptions for your client because you feel you and the client have a “special” connection

· Feedback from others that your behavior is overly familiar or intrusive

· Having romantic or sexual thoughts about the client

· Giving the client their home number and tells them to call anytime

· Lending clients money

· Taking sides in an argument between clients
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