Documentation of Participant Eligibility Under Homeless Assistance Programs

Participant Eligibility

Below is specific guidance on what documentation is considered adequate in determining whether someone is eligible to be served by HUD’s homeless assistance programs.  This information must be in the client’s file.

Persons coming from the streets

HUD recognizes that the homeless persons that may present the most difficult challenge to document as eligible for our assistance are those living in public or private places not designed for, or ordinarily used as, regular sleeping accommodations (i.e., on the streets, in cars, or other appropriate places).  This includes persons who ordinarily sleep in one of the preceding places but are spending a short time (30 consecutive days or less) in a hospital or other institution.

Verification may include names of other organizations or outreach workers who have assisted them in the past, names and addresses of friends or relatives, whether the client receives any public assistance checks, where the checks are delivered and any other information regarding the client’s activities, which might provide a means of verification.  If you are unable to verify this type of living condition, prepare a short written statement about the client’s previous living place, have the client sign the statement and date it.

Persons coming from Emergency Shelter or Referral Agency
Must have written verification from that shelter’s staff.  Persons referred by intake or social service agencies should have received written verification (e.g., intake forms) from the referring organization’s staff as to where the persons have most recently been living.  This verification should be dated and filed.

Note:  Not all persons evicted from private dwelling units or all persons discharged from institutions are homeless.  Applicants must make clear in their applications that they: (a) understand that persons are eligible only if they have no subsequent residence identified and lack the resources and support networks needed to access housing, and (b) propose to serve only eligible persons.  Applicants must have documentation of how it was determined that such persons did not have the resources or support network needed to obtain housing.

Target Population

The file should contain evidence to document that the individual is part of the targeted population, i.e., medical professional’s evaluation; receipt of SSI payments; written statement from a social service or veteran’s agency.  HUD wishes to emphasize its regulations for homeless assistance programs (i.e., Supportive Housing and Shelter Plus Care Programs) with target populations (families with children, persons with mental illness, etc.).

