COMMUNITY ACTION AGENCY OF DELAWARE COUNTY, INC.

DONATIONS WAREHOUSE

The Donations Warehouse, operated by CAADC, Inc. is a community-based resource for homeless families, individuals, and other needy households. CAADC, Inc. has established a Warehouse Advisory Board to ensure that this programs consumer and community oriented.  Agencies referring clients to the Donations Warehouse must be a member of the Advisory Board.  Any human service agency working with eligible clients can become a member by attending quarterly Advisory Board meetings.

CLIENT ELIGIBILITY

Eligibility to access the warehouse is determined by:

1) Currently homeless or have been homeless within the last year. *

2) Meet the income guidelines for the program. *

3) Victims of Fire w/ referral from Red Cross.

4) Victims fleeing a Domestic Violence situation. 

REFERRALS

Fax the following information to Andrea Brown @ (610) 874-8476:

1) CAADC Intake Form signed by client and case manager.

2) Donations Warehouse Referral Form selecting most needed items.

3) Documentation of Homelessness attached. 

WAREHOUSE FEES

Access:
$15.00  (Please fax copy of money order with referral)

Delivery:
$45.00  (Optional: you may bring own transportation to appointment)

Money order(s) payable to Community Action Agency should be brought to Warehouse at time of appointment.

WAREHOUSE APPOINTMENT HOURS AND SCHEDULING
Monday – Friday:
10 a.m.

* See Eligible Persons on p.2 of referral form.

The warehouse manager will notify the case manager of the scheduled time that is usually 2-4 weeks following receipt of the referral, depending on demand.

Case mangers should try to schedule as far in advance as possible. However, keep the following in mind:

· The case manager can arrange for the client to access the Warehouse unattended with prior approval from the Donations Warehouse.  

· The client must have the key at the time of the appointment.  The Warehouse cannot store furniture after it is selected.

DELIVERY

The Warehouse will deliver the selected items the same day as the appointment.  The client will be required to sign a delivery notice and initial the referral on receipt of items.

NOTE: If the client is not home at the time of scheduled delivery or if items cannot be delivered due to lack of key or space, the client will be charged an additional $45.00 prior to a second delivery attempt.  See Delivery Notice for instructions.  Delivery charges are non-refundable.
ITEMS NOT IN STOCK

If essential items (beds, kitchen table and chairs, sofa) are not in stock at time of appointment, the Warehouse will try to obtain the unavailable item(s) and deliver without additional charge.  

NON-MEMBER AND REPEAT REFERRALS

Non-Member Agency staff persons who would like to refer an eligible client to the Donations Warehouse should contact CAADC’s Administrative Support Staff  at (610) 874-8451.

Following the first referral, the agency should plan to become a Warehouse member by joining the Advisory Board.

Referrals of clients who have previously used the Donations Warehouse may be accepted or denied by CAADC depending on the situation. 

CANCELLATIONS

Please cancel with as much notice as possible to allow scheduling of another client.

Clients who cancel without notice (“no shows”) will not be eligible for rescheduling.

**CAADC RESERVES THE RIGHT TO LIMIT QUANTITY BASED ON CURRENT INVENTORY.**
