May 13, 2005

Dear


Fayette County Community Action Agency Inc. is conducting its annual quality review.  This evaluation is completed to insure we are providing quality service to our participants, funders, vendors and tenants.


Attached is our property management survey in which we would like our tenants to complete.  On a scale form 1-5, 1 is the lowest and 5 is the highest.  Also we encourage you to make any comments to inform us of things we are doing well and areas in which we can improve.  These recommendations will assist us in providing a better service.


Please return the completed evaluation in the envelope attached to the third floor reception area in the Family Service Center.  These completed evaluations need to be returned no later than Wednesday May 25, 2005.


If you have any questions, you may contact Tammy Knouse, Director of Customer Service at 724-430-3013 or myself at 724-430-3011.











Sincerely,











James M. Stark











CEO

Fayette County Community Action Agency, Inc.

Property Management Survey

Tenant:  
HOW DO YOU RATE OUR FACILITIES  (1-5)

Please circle the most appropriate number with  1 – being poor, 2- below average, 3 – average,

 4 – above average,  5 - excellent, and NA, for non-applicable    

                                                                                                                                   

         Community Action is:

1. Would you please rate if maintenance requests are handled in a timely

and professional manner?                                                                                                                     1   2   3   4   5   na  

2. Would you please rate the overall cleanliness of the facility?                                                        1   2   3   4   5   na











3. Would you please rate the grounds and buildings?



                          1   2   3   4   5   na



4.  Would you please rate the safety and security measures of the facility?
                                      1   2   3   4   5   na








5. Would you please rate if maintenance staff are friendly and considerate?                                      1   2   3   4   5   na
6. Would you please rate our parking maintenance and accessibility? 



   1   2   3   4   5   na




Do you have any recommendations/comments to assist in providing better service?

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________










Name of person completing this report:_______________________________________________________________

Phone Number:__________________________________________________________________________________

E-mail Address: _________________________________________________________________________________

TK/EV  5-05

