The Sister Hook-Up Program

of the Capital Area Food Bank

The Sister Hook-Up Program is a unique feature of the Capital Area Community Food Bank in Washington, D.C.   It is an example of how government, industry, and the general public can work together to feed the hungry.

Most supermarkets or eateries have perishable food that, for a variety of reasons, is thrown out when it is still edible.  Dairy products nearing their expiration date, day-old bakery goods, cosmetically unattractive produce and other un-salable goods are some examples of hole sale food that may go to waste.   Understandably, these stores do not have the logistical resources to disperse that food to neighborhood soup kitchens, retirement homes, rehabilitation centers, and shelters who need it.  Furthermore, a system to match agencies with stores must be in place to make this transfer as efficient as possible.

During the early 1980's in Washington D.C., a series of consciousness raising publicity events sparked a concerted effort to save the discarded edibles.  One such event, featuring a "catered" lunch for members of Congress made from food rescued from grocery store garbage bins, resulted in those stores addressing the problem of food waste.  Sensing the amount of organization and coordination that a solution would require, they looked to the Capitol Area Community Food Bank to help them.  The Food Bank gladly cooperated and began devising a solution.

It was infeasible for grocery stores to send trucks off to the nearly 400 feeding programs spread throughout the Washington Metropolitan area.  At the same time, the Food Bank did not have the resources to hopscotch to over 200 supermarkets and make the pick-ups.  Therefore, the Food Bank decided to act as a facilitator between the agencies and the grocery stores, pairing the two and then stepping back from the actual exchange.

An interested agency is "hooked-up" to a nearby supermarket or restaurant "sister".  To acquire the food, the agency sends personnel to their sister, where they find the salvageable food set aside for them.  Currently, over two hundred and fifty stores participate in the Capitol Area Community Food Bank Sister Hook-Up Program, yielding and impressive two million pounds of rescued food annually.

Call Barbara Scott, Food Bank Sister Hook-Up Coordinator @ (202) 526-5344  ext. 224.
